
Jan-Mar 2019                                                  ISSN: 0975-9999 (P), 2349-1655(O) 

SELP Journal of Social Science                                               Volume. X, Issue 40 

 

 
25 

Available online @ www.iaraindia.com  
SELP Journal of Social Science - A Blind Review & Refereed Quarterly Journal 

ISSN: 0975-9999 (P) 2349-1655 (O) 
Impact Factor: 3.655(CIF), 2.78(IRJIF), 2.77(NAAS) 

Volume. X, Issue 40 
January - March 2019 

Formally UGC Approved Journal (46622), © Author 

 

 

AN EMPIRICAL STUDY ON DIGITAL INDIA AND ECONOMIC 
DEVELOPMENT 

 
Dr. S. USHA 

Faculty of Management Studies 
 

JOSHUA GUNASEELAN 
II MBA Student 

Madurai KamarajUniversity College, Madurai 
  

Abstract 

The Digital India program has been propelled with a point of changing the nation into a 
carefully enabled society and information economy. The Digital India would guarantee 
that Government governances are accessible to citizens electronically. It would likewise 
get open responsibility through commanded conveyance of taxpayer supported 
organizations' electronically; a Unique ID and e-Pramaan dependent on credible and 
standard based interoperable and incorporated government applications and information 
premise. The Digital India drive is a fantasy venture of the Indian Government which was 
propelled on first July 2015 by Prime Minister NarendraModi to redesign India into an 
educated economy and carefully engaged society, alongside great governance for 
nationals with a target of giving participative, straightforward and responsive government. 
The principle goal of this plan is to make India carefully engaged in innovation. It is 
likewise guarantee that taxpayer supported organizations are open by the citizens 
electronically by improving on the web framework just as web availability. Computerized 
technologies including portable application and distributed computing is causes a critical 
job in fast improvement for monetary development and carefully enabled Indian native 
over the world. Hence, the present study has been done with a view to give an empirical 
research presentation on Digital India and Economic Development. 
Key Words: Governance, Digital Resources, Cloud Savings, Internet Connectivity, Empowered India. 

Introduction 
Now-a-days world has changed from 

learning driven to techno driven. And all data 
which one supposes is accessible in a single 
tick. A decent administering body additionally 
requires a decent correspondence stage to 
speak with the partners productively. The 
effective method to speak with the nationals of 
the world's biggest majority rule government 

with a populace of 1.2 billion is just 
conceivable by speaking with everybody on an 
advanced stage. The Digital India drive is a 
fantasy venture of the Indian Government to 
redesign India into a proficient economy and 
carefully enabled society, with great 
governance for citizens by bringing 
synchronization and co-appointment in open 
responsibility. Along these lines, Digital India 
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is a stage by the Modi government to move 
and interface Indian Economy to such an 
information canny world to techno learning 
wise world. The program propelled on first 
July 2015 by Prime Minister NarendraModi to 
make Government governances accessible to 
individuals carefully and appreciate the 
advantage of the most up to date data and 
mechanical advancements.  

Computerized India is a fantasy plan 
of governance of India. The goal is to giving 
the taxpayer driven organizations to Indian 
natives carefully and associates provincial 
zone with web so individuals get advantages 
of all taxpayer supported organizations and 
can likewise improve their computerized 
education. Legislature of India needs to co-
ordinate with regular open by interfacing 
carefully so they can carefully engaged 
society. Presently in the present time when 
people groups live in advanced time, it is to 
run with innovation as world is going 
computerized step by step. Individual ought to 
figure out how to utilization of advanced 
innovation in day by day life including 
correspondence, exchange, business and 
numerous other every day work. With the 
assistance of Digital innovation people groups 
can oversee day by day works and offers data 
in obviously better and easy way. The 
expression "Advanced India" talks such a great 
amount about itself. Advanced India crusade is 
an activity to change India into a carefully 
engaged nation and information economy. 
Objectives of the Study 
1. To know about the Digital India and its 

Digitalizing Process. 
2. To highlights the nine pillars of Digital 

India for the economic development of 
India. 

3. To point out the key projects of Digital 
India programme and highlights of the 
progress in Digital India. 

4. To study the proposed impact of Digital 
India. 

Reviews of Related Literature 
Review of Literature gives the data of 

research work officially done by the scientists 
identifying with the theme of study. The 
business related to the examination may 
support or strife with present outcomes. 
Various research papers and articles give an 
itemized knowledge about the job of advanced 
India and the ramifications of this task in 
India. The discoveries from the literature are 

displayed underneath:  
Jain in his investigation inferred that a 

few tasks are under different phases of 
execution which may require some 
transformational procedure to accomplish 
wanted destinations.  

Sharma made an examination and 
depicted that in this undertaking each regular 
citizen has a splendid prospect to change the 
lives from numerous points of view that were 
difficult to imagine only a multi year's sense of 
self. It was presumed that more prospects will 
open for the young that will support the 
country's economy.  

Kapur and Ramamurti in their 
examination contend for much more extensive 
effects, stretching out to businesses, for 
example, biotech, synthetics, media and 
amusement, and development all require 
information benefits that go past the essential 
meaning of IT-empowered governances, and 
have all profited by the adjustment in the 
board approach created first inside the IT area. 
Digitalizing the Governance of India 

Digital India venture is to convey 
India to a worldwide stage with support from 
individuals and organizations. This activity 
will guarantee that all taxpayer driven 
organizations and data are accessible anyplace, 
whenever, on any gadget that are easy to use 
and verified. This change will accomplish 
when each native of India will partake in this 
transformative effect. Digital India activity 
could help in accomplishing the goals of:  

 Education for all  
 Information for all  
 Broadband for all  
 Leadership structure  
 Globally industry interest  

Vision of Digital India  
Digital India accompanies some vision, 
underneath referenced few of them:  
 Development of rapid secure and solid 

digital framework: The vision of digital 
India is giving fast secure web with the 
goal that all records, endorsements and 
numerous other critical archives will be 
made accessible on distributed computing 
which must be protected also. 

 Convey all taxpayer driven organizations 
through innovation digitally on interest: In 
this vision every single taxpayer supported 
organization and data will pass on 
continuously through web digitally .It will 
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likewise go cashless in light of the fact 
that all exchanges will be additionally 
digital. 

 Global digital education and 
strengthening: Under this vision all digital 
innovation will accessible in Indian 
dialects not just in English and so forth. 

Nine Pillars of Digital India 
Digital India goes for three push zones 

of foundation as an utility to each native, 
governance and governances on interest and 
computerized strengthening of citizens. It 
further plans to give push through nine pillars 
of development zones viz., broadband 
expressways, all inclusive access to versatile 
availability, open web get to program, e-
governance by changing government through 
innovation, e-kranti (NeGP 2.0) through 
electronic conveyance of governances, data for 
all, gadgets fabricating with an objective of 
net-zero imports, IT for employments and 
some early gather programs as delineated in 
the accompanying outline.  
FIRST PILLAR – BROADBAND HIGHWAYS 

In the provincial regions, the 
broadband thruways would be actualized 
through Department of Telecommunications 
(DoT); with a capital use of Rs. 32,000/ - 
crores. The rustic broadband roadways mean 
to cover 250,000 Gram Panchayats of which 
50,000 would be shrouded in the main year 
while 100,000 each future canvassed in the 
following two years. In the urban zones, 
spotlight would be on changing tenets towards 
productive advancement of the separate 
broadband expressways. This would be 
accomplished by creating Virtual Network 
Operators for governance conveyance 
alongside commanding correspondence 
foundation in new urban improvement and 
structures. The National Information 
Infrastructure would be tried inside a time 
span of two years by coordinating SWAN, 
NKN, and NOFN. Executed through DeitY, it 
would have across the country inclusion at an 
expense of Rs. 15,686 crores.  
SECOND PILLAR – UNIVERSAL ACCESS TO 
MOBILE CONNECTIVITY 

The progressing programs in the 
region of access to telephones would be 
engaged towards expanding system infiltration 
and inclusion. General access to portable 
network would be executed through 
Department of Telecommunications (DoT); 
with a capital consumption of Rs.16,000/- 

crores& inclusion of around 42,300 towns 
revealed up until this point. 
THIRD PILLAR – PUBLIC INTERNET ACCESS 
PROGRAMME – NATIONAL RURAL 
INTERNET MISSION 

Here, CSCs would be made suitable 
through multi-utilitarian end-focuses for 
governance conveyance through Gram-
Panchayats. Actualized through DeitY, it 
would cost of Rs. 4,750 crores to expand the 
present reach of 130,000 to 250,000 towns. In 
long run, the Post Offices would be changed 
over into Multi-Service Centers. Actualized 
through division of posts (D/o Posts), it means 
to cover 150,000 post workplaces inside a 
range of two years. 
FOURTH PILLAR – EGOVERNANCE:  
REFORMING GOVERNMENT THROUGH 
TECHNOLOGY 

Government would take up Business 
Process Re-designing (BPR) utilizing IT to 
improve exchanges including structure 
disentanglement and decrease, online 
applications and following, creating interface 
between offices, utilization of online archives 
like school declarations and voter character 
cards, incorporation of governances and stages 
like UIDAI, installment entryway, portable 
stage and EDI. Further, all databases and data 
would be made through electronic medium 
leaving from the current manual mode. 
Concentrate would likewise be on work 
process robotization inside government 
frameworks. Open Grievance Redressal would 
be mechanized utilizing IT in order to examine 
information to recognize and resolve steady 
issues, generally process enhancements. These 
measures which are basic for change would be 
executed crosswise over government. 
FIFTH PILLAR – EKRANTI: ELECTRONIC 
DELIVERY OF SERVICES 

The NeGP would be redone to cover 
different components to bring eKranti. This 
would incorporate encouraging innovation in 
the regions of arranging, agribusiness, training, 
wellbeing, money related consideration, equity 
and security. The innovation for arranging 
would incorporate GIS based basic leadership 
and National GIS Mission Mode Project. In 
the area of agribusiness, advancement of 
innovation for ranchers would result into 
ongoing value data, web based requesting of 
sources of info (for example manures) and 
online money, advances, help installments 
alongside improvement of portable managing 



Jan-Mar 2019                                                  ISSN: 0975-9999 (P), 2349-1655(O) 

SELP Journal of Social Science                                               Volume. X, Issue 40 

 

 
28 

an account. In the area of instruction, a portion 
of the measures that would be taken 
incorporate associating all schools with 
broadband, free Wi-Fi in around 250,000 
schools, computerized education program and 
improvement of pilot gigantic online open 
courses.  

Acquiring innovation in the space of 
wellbeing would incorporate online restorative 
meeting, online therapeutic records, online 
drug supply, and container India trade for 
patient data; to be acknowledged inside a 
range of next three years. Budgetary 
incorporation innovation would incorporate 
Mobile Banking, Micro-ATM program and 
redoing CSCs/Post Offices. Advancement of 
innovation for equity would incorporate e-
Courts, e-Police, e-Jails and e-Prosecution 
while, innovation in the space of security 
would incorporate creating National Cyber 
Security Co-appointment Center alongside 
Mobile Emergency Services. 
SIXTH PILLAR – INFORMATION FOR ALL 

The pillar of 'data to all' would include 
making data on the web and facilitating sites 
and reports. This would result into a simple 
and open access to data by people in general as 
a rule alongside advancement of open 
information stages. Not surprisingly, the 
Government would professional effectively 
connect through online networking and 
electronic stages to illuminate citizens. The 
stage 'MyGov.in' would cultivate 2-route 
correspondence among subjects and 
government. Likewise, it would empower 
sending on the web messages to natives on 
exceptional events/programs. 
SEVENTH PILLAR – ELECTRONICS 
MANUFACTURING: TARGET NET ZERO 
IMPORTS BY 2020 

In India, the current structure needs 
fortifying so as to help electronic assembling; 
the objective being 'NET ZERO Imports' in 
this area in the days to come. This would be an 
eager objective which would require 
composed activity on numerous fronts like tax 
assessment, motivating forces, economies of 
scale, and dispense with cost hindrances. The 
regions under center would incorporate things 
like FABS, Fab-less plan, Set best boxes, 
VSATs, Mobiles, Consumer and Medical 
Electronics, Smart Energy meters, Smart cards 
and smaller scale ATMs. At present, there are 
numerous progressing programs in the space 
of electronic assembling which will be 

tweaked with measures, for example, 
advancement of hatcheries, bunches, and 
spotlight on aptitude improvement alongside 
measures, for example, Government 
acquisition.  
EIGHTH PILLAR – IT FOR JOBS 

The targets of this pillar is to prepare 
individuals in littler towns and towns for IT 
segment employments, setting up of BPO in 
every one of the North-East State so as to 
cultivate ICT empowered development, train 
governance conveyance operators to run 
reasonable organizations conveying IT 
governances, and to prepare provincial 
workforce to take into account their very own 
necessities and henceforth make a telecom 
prepared workforce. These activities would be 
actualized for the most part through DoT and 
DeitY. 
NINTH PILLAR – EARLY HARVEST 
PROGRAMMES 

A portion of the prompt estimates 
which can be acknowledged before long are 
shrouded in this pillar of 'early reap programs'. 
These eventual the measures, for example, 
making IT stage focused to chose delegates 
alongside all the Government representatives 
covering 1.36 Crore mobiles and 22 Lakh 
messages through advancement of a mass 
informing application. Different measures 
would principally incorporate innovative 
enhancements, for example, Government 
welcome would now be e-Greetings, execution 
of biometric participation in all governance 
workplaces, Wi-Fi in all colleges, verified 
messages inside government, institutionalized 
government email structure, open Wi-Fi 
hotspots, textbooks to be eBooks, SMS based 
climate data, SMS based fiasco alarms and a 
national gateway for lost-and discovered 
children. 
KEY PROJECTS OF DIGITAL INDIA 
PROGRAMME 
 Digital Locker System intends to limit the 

use of physical archives and empower 
sharing of e-records crosswise over 
organizations. The sharing of the e-reports 
will be done through enrolled vaults along 
these lines guaranteeing the realness of the 
records on the web.  

 MyGov.in has been actualized as a stage 
for native commitment in governance, 
through a "Talk about", "Do" and "Spread" 
approach. The versatile App for MyGov 
would expedite these highlights to clients a 
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cell phone. 
 Swachh Bharat Mission (SBM) Mobile 

application would be utilized by individuals 
and Government associations for 
accomplishing the objectives of Swachh 
Bharat Mission. 

 E-Sign system would enable citizens to 
carefully sign a report web based utilizing 
Aadhaar confirmation.  

 The Online Registration System (ORS) 
under the eHospital application has been 
presented. This application gives vital 
governances, for example, online 
enlistment, installment of charges and 
arrangement, online indicative reports, 
enquiring accessibility of blood online and 
so on.  

 National Scholarships Portal is a one stop 
answer for start to finish grant process 
directly from accommodation of 
understudy application, check, 
authorization and disbursal to end recipient 
for every one of the grants given by the 
Government of India.  

 DeitY has embraced an activity to be 
specific Digitize India Platform (DIP) for 
vast scale digitization of records in the 
nation that would encourage productive 
conveyance of governances to the 
nationals.  

 The Government of India has embraced an 
activity to be specific Bharat Net, a fast 
computerized parkway to interface all 2.5 
lakh Gram Panchayats of nation. This 
would be the world's biggest provincial 
broadband network venture utilizing optical 
fiber. 

 BSNL has presented Next Generation 
Network (NGN), to supplant multi year old 
trades, which is an IP based innovation to 
deal with a wide range of governances like 
voice, information, interactive media/video 
and different kinds of parcel exchanged 
correspondence governances.  

 BSNL has embraced huge scale sending of 
Wi-Fi hotspots all through the nation. The 
client can hook on the BSNL Wi-Fi arrange 
through their cell phones. 

 To convey national governances 
electronically and improve the manner in 
which subjects and specialists execute with 
one another, it is basic to have universal 
availability. The legislature additionally 
understands this need as reflected by 

including 'broadband expressways' as one 
of the mainstays of Digital India. While 
network is one standard, empowering and 
giving advancements to encourage 
conveyance of governances to citizens 
frames the other. 

Highlights of the Progress in Digital India 
 More than 12,000 post office branches have 

been connected digitally and faster 
payment into a reality for them. 

 The government likewise plans to make 
'advanced town' the nation over, by 
connecting all plans with innovation. The 
'advanced town' would be controlled by 
LED lighting, sun based vitality, expertise 
improvement focuses and e-governances 
like e-instruction and e-wellbeing.  

 Electronic exchanges identified with e-
governance extends in the nation have 
nearly multiplied in 2015, inferable from 
the Digital India Program. As per 
government site electronic exchange total 
and examination layer (eTaal), 3.53 billion 
exchanges occurred in 2014, which nearly 
multiplied in 2015 to 6.95 billion. 

 The dynamic arrangements and forceful 
spotlight on 'Make in India' have assumed a 
huge job in the resurgence of the hardware 
fabricating division. 

Proposed Impact of Digital India 
ECONOMIC IMPACT 

As indicated by analysts, the Digital 
India plan could support GDP up to $1 trillion 
by 2025. It can assume a key job in large scale 
monetary factors, for example, GDP 
development, work age, work efficiency, 
development in number of organizations and 
income spillages for the Government. 
According to the World Bank report, a 10% 
expansion in versatile and broadband 
infiltration builds the per capita GDP by 
0.81% and 1.38% separately in the creating 
nations. India is the second biggest telecom 
showcase on the planet with 915 million 
remote supporters and world's third biggest 
Internet advertise with right around 259 
million broadband clients. There is as yet a 
gigantic monetary open door in India as the 
tele-thickness in rustic India is just 45% where 
over 65% of the populace lives. Future 
development of media transmission industry 
regarding number of supporters is required to 
originate from country territories as urban 
zones are soaked with a tele-thickness of over 
160%. 
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SOCIAL IMPACT 
Social parts, for example, instruction, 

human services, and saving money can't 
connect with the subjects because of blocks 
and confinements, for example, go between, 
absence of education, obliviousness, 
destitution, absence of assets, data and 
ventures. These difficulties have prompted an 
imbalanced development in the rustic and 
urban territories with stamped contrasts in the 
financial and societal position of the general 
population in these zones. Current ICT makes 
it simpler for individuals to acquire access to 
governances and assets. The entrance of cell 
phones might be exceptionally helpful as an 
integral channel to open governance 
conveyance separated from making of 
completely new governances which may 
enormously affect the personal satisfaction of 
the clients and lead to social modernization. 
The poor education rate in India is because of 
inaccessibility of physical foundation in 
provincial and remote zones. This is the place 
m-Education governances can assume a 
critical job by achieving remote masses. As 
indicated by assessments, the computerized 
education in India is simply 6.5% and the web 
entrance is 20.83 out of 100 populace. The 
computerized India venture will be useful in 
giving continuous training and mostly address 
the test of absence of instructors in instruction 
framework through keen and virtual 
classrooms. Training to ranchers, fisher men 
can be given through cell phones. The fast 
system can give the sufficient framework to 
online training stages like gigantic open online 
courses (MOOCs).  

Portable and web keeping money can 
improve the budgetary consideration in the 
nation and can make win-win circumstance for 
all gatherings in the esteem chain by making 
an interoperable biological system and income 
sharing plans of action. Telecom 
administrators get extra income streams while 
the banks can achieve new client bunches 
bringing about most reduced conceivable 
expenses. Factors, for example, an expanding 
populace, poor specialist persistent proportion 
(1:870), high newborn child death rate, 
expanding future, less quality doctors and a 
lion's share of the populace living in remote 
towns, support and legitimize the requirement 
for tele drug in the nation. M-wellbeing can 
advance development and improve the 
compass of medicinal services governances. 

Computerized stages can help ranchers in 
ability (crop decision, seed assortment), setting 
(climate, plant assurance, development best 
practices) and market data (advertise costs, 
showcase request, coordinations). 
ENVIRONMENTAL IMPACT 

The significant changes in the 
innovation space won't just conveyed changes 
to the monetary framework yet will likewise 
add to the ecological changes. The cutting 
edge technologies will help in bringing down 
the carbon impression by lessening fuel 
utilization, squander the executives, greener 
work environments and along these lines 
prompting a greener biological community. 
The ICT area helps in productive governance 
and utilization of rare and non-sustainable 
assets. Distributed computing innovation 
limits carbon discharges by improving 
versatility and adaptability. The vitality 
utilization can be diminished from 201.8 
terawatt hour (TWh) in 2010 to 139.8 TWh in 
2020 by higher selection of cloud server farms 
causing a 28% decrease in carbon impression 
from 2010 dimensions.  
Conclusion 

A carefully digitalized India can help 
in improving social and economic state of 
individuals through improvement of non-
agrarian financial exercises separated from 
giving access to instruction, wellbeing and 
money related governances. In any case, it is 
vital to take note of that ICT alone can't 
straightforwardly prompt in general 
improvement of the country. The general 
development and improvement can be 
acknowledged through supporting and 
upgrading components, for example, 
education, essential framework, by and large 
business condition, administrative condition, 
and so on.  

Presenting the idea of Digital India is 
the progression towards a radical and broad 
change in methods for making another India 
where natives are carefully engaged and 
monetarily well. Computerized India venture, 
will help in development of jobs and 
furthermore increment financial piece of 
Indian economy. It is furnishing computerized 
proficiency and advance with learning of 
innovation in country just as urban zones. On 
the off chance that a constant methodology is 
made in this task with dependability it will 
totally go before India to change over into the 
Digital India. Also, the improvement 
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accomplished will assist India with becoming 
a created nation instead of creating nation. 
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